
   
 

Version Date 4/7/2023_UCSF  MCNAIR Study 

Mobile Application Training Template 
[patient-engaged, CR staff-administered] 
This template can be used to create training materials to conduct task-based mobile app training.  
 

[insert pictures and logos that are culturally tailored for your population, links to training videos] 
 

Invite patient to use Application 
As part of the Cardiac Rehab program, we are offering a mobile application. This is a mobile application 
that you can download onto your smartphone that can help you keep track of your exercise, vital signs, 
and medications. It also has education materials you can view and a way to send messages back and 
forth with the Cardiac Rehab Staff. It is your choice whether you want to use the mobile app or not. We 
can still do Cardiac Rehab without it, but some patients find it interesting or helpful to use the app. 
Would you like to use the app? 
 
Note that exact screens will vary depending on patient settings. 
 

Install Application (Patient) 
 
What is your mobile phone number? 
 
[provider enters mobile phone number into provider dashboard and sends participant text message 
invitation] 
 
I just sent you a text message. Go to your phone messages. 
 

Screen What to do on screen 

 

If you have an iPhone, click on 
the link under Apple. If you have 
an Android phone, click on the 
link at the bottom. 
 
Other issues that may come up: 

1) If the person isn’t sure 
what type of phone, 
have them show you 
their phone. 

2) If they receive a second 
text – this is part of the 
program – they can do 
that part later. 

3) The person may want to 
copy or write down the 
invitation code – they 
will need it later. 
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Download the application, then 
open the application. 
 

 

Tap Register. 
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Enter the invitation code from 
the text message. 

 

You will be asked to verify your 
identity – type in your date of 
birth. 
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Tap Enroll. 

 

Update your registration info. 
Tap Submit. 

 You will get a box asking you to 
choose whether you want Chanl 
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to send you notifications. We 
recommend that you turn 
notification on. 

 

After that, you should see the 
Today screen. 

 
 
 

Orientation to Application 
Now I am going to show some of the main features of the application. 
 

Screen What to do on screen 

 

This is the main screen for the 
app – the “Today” screen. 
 
In the main part of the screen 
you will see your tasks, like 
exercise and logging vitals. 
 
At the bottom you will see 
buttons to help navigate – 
Today takes you back to this 
screen, progress shows what 
you have done, messages lets 
you chat with the cardiac rehab 
team, resources includes some 
education materials, and 
settings lets you change the app 
settings. 
 
 

 
 

Task 1 – Enter blood pressure 
Now I want YOU to practice using some of the main features of the app. First, I want you to enter a blood 
pressure. [patient should be interacting with app] 
 

Screen What to do on screen 
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Tap on “Log vitals” in the Today 
part of the screen. 
 
 

 

Tap on “Blood pressure”. 
You can also log your weight 
here if you are following your 
weight. 
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Enter your systolic and diastolic 
blood pressure using the 
keypad. Then tap the blue 
“Save” button. 
 
You may also be asked to enter 
your heart rate and whether you 
are sitting or standing. 

 

Now you see that your blood 
pressure has been logged. You 
can use the “Back” button at the 
top left to go back to the Today 
screen. 
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Task 2 – Enter a physical activity session 
Next, I want you to enter a physical activity session. 
[include step-by-step instructions and screenshots for how the patient enters a physical activity session] 
 

Screen What to do on screen 

 

From the Today screen, tap on 
“Exercise”. 
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At the top you will see your 
exercise prescription from your 
cardiac rehab team. 
 
Tap “Log pre-exercise” 

 

Enter your pre-exercise heart 
rate and tap “Next” 
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Enter any symptoms you had 
before exercise and tap “Save” 

 

Now tap “Log post-exercise” 
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Enter your number of exercise 
minutes by tapping in the grey 
box with minutes in it. 
 
If you want to keep track of the 
time you start exercise, you can. 
 
Tap “Next” 

 

There will be a series of screens 
to keep entering information 
and tapping “Next” 
 
Enter your exercise heart rate, 
then tap “Next” 
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Enter your RPE (rate of 
perceived exertion), then tap 
“Next” 

 

Enter any symptoms you had 
during exercise, then tap “Next” 
 
You may see other screens 
asking you for additional 
information – enter information 
on those sceens and on the last 
screen tap “Save.” 



   
 

Version Date 4/7/2023_UCSF  MCNAIR Study 

 

Then it will show you a summary 
of your session. If anything is 
missing or doesn’t look right, 
you can tap “Edit” next to 
Session details. 
 
You can get back to the Today 
screen from the “Back” button 
in the upper left hand corner. 

 
 

Task 3 – View an education module 
Next, I want you to view an education module. 
 

Screen What to do on screen 
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From the Today screen, tap on 
one of the tasks in the “This 
Week” section. 
 
 

 

You will then see an 
introduction to an education 
module. You can get to more 
articles in the module, by 
tapping on the menu – the three 
lines in the upper right hand 
corner. 
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Tap on one of the boxes to read 
more about a topic. 

 

The module will tell you more 
about the topic and about how 
long it will take. 
 
You can tap the “Back” button at 
the top left to go back to the 
Today screen or the Menu 
button at the top right to go to 
more education modules. 
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Go back to the Today screen. 
From the Today screen, you can 
also tap on the “Resources” 
button at the bottom to access 
more education articles. Tap on 
Resources. 

 

Here you can see additional 
articles. 
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Task 4 – Send a chat message to CR staff 
Next, I want you to send a chat message to the CR staff. 
 

Screen What to do on screen 

 

From the Today screen, tap on 
“Messages” at the bottom. 
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Here, you will see messages 
from the cardiac rehab team. 
Tap on the “Welcome to…” 
message. 

 

Here, you can read the message 
from the cardiac rehab team 
and send a message to the 
cardiac rehab team by typing in 
the box. 
 
To send the message, tap the 
blue button with the arrow. 
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We look at these messages Monday to Friday 9-5. These messages are for non-urgent questions. For 
example – if would like to send a message about something you want to learn about or talk about at our 
next session. These messages are not for urgent symptoms like chest pain – remember – if you are 
having new symptoms or symptoms that you are concerned about, you should follow your safety plan. 
 

Task 5 - Medication Reminders 
Would you like to set up medication reminders with the app? The app can remind you to take your 
medications at certain times of the day. 
 

Screen What to do on screen 

 

From the Today screen, tap on 
“Settings” at the bottom. 
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Here, you can change a lot of 
settings for the app, like turning 
notifications and reminders on 
and off. 
 
Tap “Medication” 

 

Here, you can set the times of 
day you take meds, whether you 
want to track meds with your 
daily tasks on the “Today” 
screen, and if you want to get 
reminder notifications. 
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I set the time of day to Morning, 
but you can set afternoon, 
evening, or night, too. 

 

I enabled tracking meds with my 
daily tasks. 
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And I set a morning reminder for 
9AM. 

 
 

Conclusion 
Do you have any other questions about using the app? 


